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REF I DATE 
SEFK I-or cunlfia 17th Muy, I SW2 

Whilstttrercisnathing~~wnbcdontnowtorcctifvthesituntiw.I~liktto 
~~SmyconcernthatthisordPWiUk~~bythcNstomcrwithoulwmpics 
being seea hy any member of BATGKE managanrat. As I am sure ynu appreciate this 
could be extremely cmbanassing and costly if the product is hanai to be unsatisfactory 
onarivdincstladaandcantlotbelaunched. 

I know that Customer Serhccs have done aU that they can, imwc~~ I would apprakxe it 
if the other links in the &sin’ could be made aware of the potahal problems. I would 
alsolikctorequcstthnt3xZO(Ys~o~~mthc~pnduaion.~bc;cnttome- 
pcmap the systan till work this time! 

cc. EF=Y 
R Rraznall 
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To: IuacHvrison 
RichardBrcntnalI 

, .* 
.: 

May 22,1992 
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k state hprcss ‘555’ .- 

Enclosed herewith, pIeast find the Stare Express ‘555’ launch manual. 
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