
Dr. n. oldman 

J¶D/JP/lOS 15th Deed, 1991 

Nr. n.t. sanders, 
Merketing Department, 
IqorlalTobacooUmited, - 

0.0. Bee 6500, 
Montreal, P.Q., 

I- CANADA, mc 3u. 

Following our telephone conversation yesterday, I have eat out below 
some outllne ldtae for our propoeod coneumar research l emlnu in Canada. 
In order to amka thm most of this visit, I would euggeet that yOU select 
any or all from tha list of l kdulu’ given. Each will teke about one 
how to prarent and wo shall aeeme l puticipativa audienw. 

I. Introduction - models of consumer bahaviour - the notion of 
cost/benefit - market evolution - general philosophy (I& OMmn) 

2. Product evaluation (I) - testing for specific anaemlee - developmeat 
of taete/arwa descriptive panels - eldaetreu aroma evaluation 
04. Oldman) 

3. Product evaluation (II) - the DELTA approach - U8ing consumers se 
panalliete - Project NILE - Project BROMIJ3Y (R.P. Ferris) 

P 4. Consumer attitudes to the ewking and health issue - consonance 

and dieeonanca - UK trcde 0L Oldman 

5. Social preeemee against smoking - emoket end non-smoker attitudes - 
who Is annoyed by whom - and where - UK data 04. Oldmen~ 

6. Sqmntatioa l pproachee - based upon (41 and (5) above 0t.P. Ferris) 

7. product co~nlcetioa - brand lmagm - peck dmelgn fectore 
IR.P. Farria) 

8. Advertising restrictions - the Ftnnieh situation - point of erle 
reeauch - the rob of opinion Ireden (R.P.Furir) 

Hay I also risk appearing too pr~ewptloua by ruggaltlng that we could 
probably handle thraa topice per day. Mao, we might ueafully augment the 
preeentatlone and dlecueeione with delegate participation ia a perthant 
l yndlcete project, 

Puttlnq all thin together, tha proprarmne might lock l omothing like thet 
shown on the attached sheet. 
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Monday 15th tc Thursday lath nuch, 1992 
Monday 2206 to aurethy 25th nuch, 1982 
Noad8y 19th to Thursday 22nd April, 1982. 

Wo both have a slight profuence for the March dates but ufll, of 
, -,aad~mourtouraaye thinga toeuityouraeode. It tight also bm 

ueefulifw~coulAuranqm ta spend the follouiaqhi~y, in ~choaeml 
at ITLu I ameuro thorn wUlbothSageuhi&o~ ofw willumatto 
cada up 00 thum. 

I hope that these jottiagm willk of ame help to pu in dwidhg 
exactly what is raqu%ro& We shall bo plaaeed to provido uhatevu you 
tbhkbuteuitsyourmmd~. Ifwcanfixda+uru8amb ly l uly in tlm 
New Year this willhdp ue grratly in 011~: planning. 

Uithwumetrogude, 

Yours sincerely, 

En-. 1 

O.C. Dr. L.C.F. Blackman' 
nr. h.L. tieud 
Mr. R.P. Ferris 
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