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PRODUCT INNOVATION

Future Product Needs Based on Joint Marketing/ R&D Initiatives

In June 1987, ITL Marketing division identified 3 product
oppotunities SATURN, VISA and DAY which wculd require
considerable collaboration between the Marketing and R & D
d4-visi-on.

The objective of SATURN is to acquire an understanding
frot-.a consumer perspective of the array of product taste,
sensory and physical characteristics that would appeal to,
and create preference within, various segments of the smokina
population. At present work on SATURN is focusing on consumer
reactions to novel tastes and flavours in cigarettes.

VISA addresses potential product opportunities that capitalize
on the increasina restrictions (both social and legislative) that
a smoker faces on the use of cigarettes. The majority of the work
in this area is concentrated on producing a subjectivelly
acce-Itable low visible sidestream cigarette.

DAY explores potential alternatives to conventional cigarettes
that credibly offer the elements of traditional tobacco pleasure
with a greater level of "safety". Based on results from Focus
groups, which were used to select the product concept with
the most consumer appeal and credibility, an exploratory
research program has been initiated within the R&D division
to develop a DAY product.
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FUTURE P'M'CDUCT i@l@L7-EDSBASED

ON JO[@@TMARKETIli(S/ R & D l@ilTIATIVES

- IN JUNE 1987 I",ARKETING Ir-E,',ITIFIED 3 PRODUCT OPPOPTUNITIES

FROM THE RE'3'ULTS OF THE CIRST ROUND OF THE VIKI@QC- C,--),,SLJMER

SURVEYS,

- THESE ',QERE DA'(

S A T U R'.-*'@

VISA

- DAY WILL BE PRESENTED SE,:-ARATELY AND WILL NOT BE DISCUSSED

NO@i.
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PROJECT S.ATUR,','

T.HE OBJECTIVE OF SATURi-ilIS TO ACQUIRE AtJ

UNL'ERSTAtiDli','G A,4D DEFINITION FROR, .4 CO@IS"'.'-IERPERSPEC-II/E

OF THE ARRAY OF PRODUCT TASTE, SE@@SOPY A,'IDPHYSICAL

CHARACTERISTICS THAT WOULD APPEAL 1-0 A@ID CREATE PRE=z-RE.'@CE

WITHIN VARTOUS SEGi'@IENTS OF THE S@ICK[i'4C-PCPULATIOti,
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PATIONALE FOR SA'TURIII

HO(IOGE@41ZATION OF CANADIAN CIGARETTES

- BLAND, U@IIFORM TASTE

- @IARROW TAR SPECTRLIM,

-)IL!-C-51 WILL REDUCE C,,JRABILITY 7@3

BRAND / PRODUCT DIFFER:-:'ITIATIO,11.

ExiSTING PRODUCT SEG@IE,;TS ARE FILL7-:).

THE ONLY WAY To 7 ',ICREASE

SHARE IS BY FURT-4@,R DIPFERE'iTIATIO@i

VIA INNOVATIVE PRODUCTS,
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@41T: @-L ',qC)RK',41LL COR;CENTRATE ON THE F(,LLOW ING ARE,@Iz-

- "DIF=ERE.@4T" TASTE

To SEARCH FOR AND DEVELOP UNIQUE TASTES 7.,,,-

ACCEPTED BY THE SMOKER AS A) SIGNALS FOR

.4"IELIORATIO@@ AIN-LI/ OR B) AS A BENEFIT OF THEIR C'.s':,

2 - '-.'IHA@ICEDA.RO@1A

AROT-!AS THAT ARE DIFFERENT FROM STA@@DARD

S@IOKES WILL BE SOUGHT. SINCE ARC,@IA AND TASTE

-TRONGLY LINKED, THE EXECUTIO@L OF T@'E AROT-IA A,,:

=-@<ERCISE WILL BE SIMILAR,

@-'iHAt!CED TASTE

THIS AREA COVERS ALL SE@ISORY l@IPROVEPIEJT:-' T-'@T

@,,EMIGHT ACHIE',E, SUCH AS: REDUCED IRRITATION,

T,'S-iE, MCRE TASTE, IMPROVED AFTER-TASTE,

CD

co
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7LXECUTION

IillTE S@"PEEL'-,"II.@"G

- POTC-"JTIAL FLAI/OUr-@S OBTAINED FRC)@l:

FLAVOUR HOUSES

SOUZA CRL,7

3AT
&

- CIGA:@l-:T7=-Sl@IJEC7=-,DWITH DIFFERE@IT LEVELS OF FLAVC(JRS

SCRE=-i'JE:)f,47=@:@iIALLY.

- @IOS-,PRC,'-!.ISItIGC..!,.@@DIDATESSELECTED FOR EXTERRJAL TESTI,@;G.

DES";_-.'@,SELECT ,"@D PREPARC-: CONC@=PT BOARDS,

P -At,'DIDAT:-=LAVOURED CIGARETTES USING PILOT-PLA@IT.RED:,RE

FLA'@'@UR ---OX.

CARR'E OU-@ C)UALITAi-[VE EXTER@IAL TESTING.
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@ALI-I'.TIVE T'L--STI@@GMETHODOLOGY

Fc)c!js ':RC@Up 7= STI,',''3S LC@@r,[TUDI@IALOVER 3 DAYS PER ROUID.

GRGIJPSOF "j S.".riK@@:RSPER L)AY(I REG, 2 KS)

OR 3 CC-@-=:TS ,l,,iD2 MATCHING PRODUCTS PER GROUP P=R DAY,Z.

T@,KE H.O@l'z- ='-:KAC-=- OF EACH PRODUCT IS DISCUSSED ON THE

@,'EX T -@'AY .

Ci E;,,@ 3 1:-:A DISCUSS',ON / SU@IMa.'RYAND EXPC)S',-@RE

TO A-@DIT:-"@'-'-CC,'@C=-PTS / CIGARETTES.

@ICST CC)NC=-.=-:-@A:;=-'-IATCHED To 2 DIFFER-@,,'ITPRODUCTS APILN

@ICST PR07--LI@--7:-zTc 2 DIFFERENT COTICEPTS.

EACH SMOKER 7S E:<POSED To 5 PRODUCTS AND AT LEAST 'D

CONC7-PTS,

DAYS,l,'lTOTAL AND I--'COPICEPTS ARE ASSESSE@P IN

CD
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P ROC,RL7-SS

!ST ROUTID FC)C'JS GROUP - JULY lgc"c, @ORC!,'TO,

7 PRODUCTS TESTED @@IITH11 COt4CEPTS,

FLAVOURS LEVELS (PP-11) PCSULTS

KS REG

PINEAPPLE 1009 200D - ti'ODISTINCT FLAVOUR

- Aj'-,ELIORANT, S,',',OOTH,MILD

REDUCED AFTER-TASTE,

STRAWBERRY 2300 2100 - VT.RY DISTINCT FLAVOUR

- @"',,'LD,SMOOTH, @@-CULD BE

O:CASIONAL BRA,,D.

IIIOUNTAIN MAPL--- 1000 i-1000 - Ut4ACCEPTABLE TASTE.

OSMANTHUS 100 100 - STRAIGE, UNIDENTIFIABLE TAS-IE

- CLEAN AFTER-TASTE

- OVERALL REJECTION OF PRODU@-T@

ELDERBERRY 100 - - 0.
1110 DISTINCT FLA-VOUR

- A,@IELIORANT, REDJCED AFTER-

TASTE, GOOD ARC@IA,

PLAYER'S SPEC!AL BLEND LIGHT - VERY ACCEPTABLE TO YOUNG

I'I'M'LESFOR REGULAR SMOKING.

BORKUM RIFF (5-. BORKum RIFF - VERY ACCEPTABLR TO YOUNG

IN C:GT. BLE@RD) '-IALES AS OCCASIONAL SMOKE

- Too STRONG, HARSH FOR

FEt4.ALES, OLDER MALES,

CD
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2ND ROUND FOCLJS GROUP - SEPTE@IBER 1988,TORONTO.

To B=. TESI-ED:

V",@,@I LL A

SP=IARMI@IT

T=-.PICAL FRUIT

,q@.-RAWBERRY & 100 PPt-i)

L-"DERBERRY (100& 20C,ppt.-@)

C---,'-IANTHUS+ I""APLE BARK

,Po,R,KumR@'FF '@4ri,SKY
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Project VISA

VISA addresses the c-Dportun4-ty II.-ra product that

caloitalizes on the '--ncreas4.norestrictions (both

social- and that a s@-.okerfaces on the

use of c;-ciarettes.
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BROAD SOLUTICt,'@,TO VISA

--'EAIIc:,@UCED SIDES

Z.:ItirANCED AROr,.@-^7

-COTI@':ALT'-:::iATIVEPRODUC-@

CONSTRAI:'i@- REM@l,%' CC,,.@@VENT10i@IAIL-l@l AND USA'or'-,

CD

CD
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LPRODUCT CRITE,-r,'-*@

k-1, LOWEST P'@-@-SIBLEVISIBLE SIDESTR@AM SCIENTIFICALLY

PERCEIVED AS A.@ICEPTAQI-7-

2, It,'LINE @'-.THC.URRE!NTMARKET PROD@ICT@ - BIOLOGICAL A@TIVITY

- OTHER NOX,4E

BOTH MAI'@.TREAM AND SIDESTREAt@l S@,@iC@c,_@,RE VERY S'L:BJECTIVELY

ACCEPTA-P@--

- MS SMOKING 0,UALIT':7z

I --ii I- SS AROMA, IRRITA'-'i-"',E-'C.

SMOKING .:@,-!.ALITIL-@-SOF MAINSTREAM ARE CONSIST:.@tITWITH

THE lDrr-','@--.FIEDENDORSING BR.AND D!-'.",AURIER

cr\
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STRATEGIES FOR REDUCING SIDESTREAi',',

7y1) SP@@'CIALI PAPERS - MGO

01,1DENS 1TY TOBACCO RECIPES - 20 CG/CC

i-Ol,'PER.@,IL"@',31LITYPAPLE-'RS LOW DENSITY REF-IPIL:-@ 5 U. CGi':: .-6ATIJ

i-09ACCO TQ,c7ATMENT- E;.@Y]

ADOPTED ITL STRATEGY FOR VISA

.@PE'-@IALTYPAPERS - E@L-USTA35% MGO

LO@l DEN!@@l,'1-YTOBACCO RECIPE - 15% 30% DI@-T INCLUS,

2 4 1"' C G D EN S IT-\."
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PROGRESS

SAriPLES

11T STAGE -

2 !(.S.CIGARETTES (SI AND S3)WITH TAR DELI'-,'ERIES

OF 5 At,D 9 MG MADE WITH ECUSTA tiGO PAPER A,,'@157

DIET L@ICLUSION.

- SIDESTREAM REDUCTIONS RELATIVE TO CONTROL ARE 50%
FOR TAR AND qO@70FOR NICOTINE AS MEASURED By FISHTAIL.

F-I)f,IMENTS

- GOOD MECHANICS, SMOOTH, NO OFF-TASTE

- TASTE LEVEL & STRENGTH TOO LOW FOR 9 @1G.

- CO TOO HIGH

- AMES ACTIVITY SHC)LJLD BE DECREASED

- GREATER REDUCTION IN S/S REQUIRED

STAGE

'@7K.S, CIGARETTES (NS2 & NS4) WITH TAR DELIVERIES

OF 8 Al','Olt', tIG WITH ECUSTA RIGO PAPER AND TI@ET

INCLUSION.

SIDESTREAM REDUCTIONS RELATIVE TO CONTROL ARE

55-60% FOR TAR AND 35/70FOR NICOTINE AS MEASURED BY

FISHTAIL,

OPTICAL DENSITY REDUCTION IN SIDESTREA@L OF

COI"'IMETITS

- SMOOTH, CLEAN TASTE BUT TOO @IILD FOR TAR L-=','EL

- HIGH DRAW EFFORT, LOW MOUTHFUL OF SMCKP-

- CO TOO HIGH

- A,@LESACTIVITY ACCEPTABLE
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0
0
CL
0 FOCUS GROUPS & 1,N-IIOIIETRIAL - JUNE 1988

(D FORMAT - 8 ENGLISH GROUPS (TORONTO) AND 6 FRENCH GROUPS (MONIRCAL)

- 10-12 PARTICIPANTS PER GROUP SEGREGATED BY SEX AND TARr-e- LEVEL,

FEMAI-E (TORONTO ONLY) - < 5 M(-, 1. PrDtl(,ED

0 EACH MALE & FEMALE - 8-12 MG MG)

-'>.13MG EXPOSED 2. ENHANCED

EACII MIXED TIALE & FEMALE - ()UlT < 5 YR TO (5 1-1@AWriER

0 INION-SMOKERS - NEVER SMOKED 3. IIICOTINE

b - @ION-SMOKERS CONDUCTED SEPARATELY FROM SMOKERS ON A DIFFERENT DAY.

zr CF@IERAI-REACTIONS - SMOKERS & NON-SMOI(ERS
0
0

UNDERSTANDING OP TERM "SECOND-HARID SMOKE": SPONTANEOUSLY DEFINED AS
MAINSTREAM.

cr
tIO UNDERSTANDING OF TERM "PASSIVE SMOKING".

POSITIVE RESPONSE TO BOARDS CLEARLY ILLUSTRATING AND EXPLAINING BENEF
0
0 WIT@L KNOWN BRAND EtIDORSEMErIT.
r-e-
0 - (OtICER@l ABOUF ADDITION ClIL141CAI-S/A[)I)IIIVI:'-)[0 ACIIII-Vl--(-)()A[-
C7
(D

- tiO REAL LI@IGLIISTIC OR TAI@ I-F-VLI-I)IFFFRFNCES IN RI-ACTION,)-,

- DIFFERENCES BETWEEti SMOKFI@-, Aril)t)ON-,tIOKER@, I)Ilf-TO D IF-Fr iti Ali-

(D lrl GENERAL,

oc 66Z9@O IOV



0
0
CL
0 FOCUSGROUP& l@1-110@IETRIA[-

(D SPECIFIC REACTIONS(FOR NON-SMOKER GROUPS VOLUNTEERS SMOKED TEST PRODUCTS

0
"N 1-. REDUCED SII)ESTREAM 2. [,--NliA[qC[DAROMA 3,
lu -
IN

- ')'l@ (5 m(-,) 507. S.@ REDIJ(--r 1ON - SATURN RES-F Pl@()[)IJCT -
0
<

(111MC,)f)O! SS STRAWBERRY
S'
0 - BOTII GAVE OBVIOUS AND ACCEI'TA13LE - Noi-iCEAliLE I'LEA!3AN T AL@OMA
(D

SS REDUCTIONS - ACCEPTABLE AS NOVELTY
0
h - TRIC,(-,ERED ENHANCED PERCEPTION OF ITEM SOCIAL/OCCASIO@IAL USE

EXHALED MAINSTREAM - UNACCEPTABLE IF SCENT

MORE EXPLICIT COtICERti OVER CHEMICALS CAN BE TASTED

SMOKING EXPERIENCE (SMOKER GROUPS - MIGHT BE COt4BINED WITH

0 OTILY) AGREES WITH IN-HOUSE: TOO REDUCED SIDESTREAM
0 MILD FOR TAR LEVEL. Sl BETTER

THANB
cr ACCEPTA13LE AS AN INITIAL SOLUTION,

0 OVFRALLREDUCEDSIDESTREAMWA@ SEEN AS THE MOST CREDIBLEINITIALSOLUTTO

0
cr CLEAR SOC IAL BENEF IT PFRCE IVEI) IIY StlOKERS IIIJTRf--.(.)UlRES Iflf'l@OVLDI'
(D

RE[-ATIVE TO OWN BRA@IDS.

F-,@,(-[-FAR 90CI Al- IT [1[7RCFIVI---DBY NO@l-'tlOKrRF,[)()FTO I-tlllAN(.-F

I-XIIAI.-EDMAINSTRI---AMSMOI<E filit-';*I'l[-l-RI-CAr?r)Ef)((-,I?tIDCItl(;LY)A!; /\tiln

oc a 0



"r'XTST'7"SL.1

S A,"';PLES

I . 20% DIET INCLUSION LEVEL

"0 -07- Si (15@-DIET & 'D /0 SS REDUCTIOfq) WAS AS ACCEPTABLE

FOR SL:)ESTREAM AS 1',S4(30L/10DIET & 60% SS REDUCTION)

AN@D @1C.@E ACCEPTABLE THAN !'IS@FOR MAl,'4STRE@',@l,

2. 'JISESTEM F-IR FUTURE COST EFFECT[VEIQESS,

,,.,C.,,I r .p .3. COMPARE E,P, WITH PAPER TO IMPROVE MZ-CHA141CS

@,'4DTASTE LEVEL OF T-IAINSTREAM.

4. EXA@;INE NE',iECUSTA SUB@',ISSIONS

- LATEST PAPEP @',-TH NE,q RIGO FORMULATIC)@J IS

SUBJEC@ilVELY S'UPE:RIOR TO PREVIOUS PAPERS

(LESS CARRY OVER OF PAPER TASTE).

5. L,SE COD/DDF FILTE.R TO REDUCE CO/TAR RATIO,

",IC,TESTI,.

@@EXT FOCUS GROUP PLA@l.-@7-DFOR OCTOB;-:R/tiOVE@BER 1988.
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