
Extract of letter from 18th August 198o, oage 4

3. I-lithinthe increasingly. sophisticated marl@cts and

their challenges, where we are operating the require-

ments for product quality have been risen permanently

with all the measurement and control technology costs

involved. This certainly applies not only to Germany,

'that is why we think it cotild be of the Group's

interest and benefit to lznow the consumers' attitude

and relevance to certain quality parameters. I-leare

not only thinking of consumer preference, but also

the impact and emphasis of physical (hardness,

pressure drop) and chemical properties (irritants,

whiteness of the paper, spots) of the cigarettes to

consumers' choice of brand.
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