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Mr T E Whitehair

Brown & Williamson Tobacco Corporation

P.O. Box 35090

Louisville

Kentucky 40232

U.S.A

Dear Tom,

TSG

LUCKY STRIKE

"Not[iinp-Else" Campairn Evaluation

Thank you forsending BATCO a copy of BWI's Biker/SotistNichts anilysis.Jimini

had not received one before so I had not seen iteither.The chartsyou sentare for

totalmarket and allsmokers. We express the "Nothing Else" markets' perfor-mance

also amongst the YAUS targetwhich isMAPLBORO's core franchise.

We want to eradicate any thougl)tthatBATCo's European companies doubled spend

once "Nothing Else" was introduced. The support nuinbers in thedocument verify

this.By firthe largestincrease(+44%) was in Belgiutn/LuxeiiibL)urgxvhcrc sadly the

restrictionsprevetitedthe full"Nothing Else" campaign executions being used and

where gaining awareness isdifficultand costly.

One detail- I enclose a copy of BAT Holland's spontaneous advertisingawireness

data from 1991 and 1992. This does not tallywith your clilriat@ill.Pleasecould you

tellme your data source'?

US[BG's TSG Brieriiic.,to Barry Brantley

I was asked for a briefing document and Ienclose a copy of itforyou. Igather

BATCO will not be circulatingthisis a TSG piper. BATCO thinksthereisgood

news and some lessencouraging news in the "Nothing Else" markets. In cot-nparison

with MAFLBORO's initialshare progression in Europe, these are eirlydays.
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The mix isnotoptimal.Priceparitywith MAPLBORO hasbeen achievedbut
outsideSwitzerlandthe productneedsfurtherimprovemcnt. The targetBATCO has
setisthe YAUS but alsoOpinion Leadersand Trend Settersinthatseginent.We

reco),,niseUlrich'sconcernaboutbecoming only a nicheor fringebrand. We have
some hopefulsignsbut significantshare&-rowthwilltaketime.

Ari!entineLatinch :Lessons Learned

I attacha copy of Nobleza'sreport.MARLBORO's SOM growth to27% from under
12% intwo yearsshows no signof slowing. We can arrangeforBWI tobe senta
copy ofthe videocassetteifyou would likeone.

Best wishes,

I G HACKRNG

cc: Mr T E Sandefur
Mr J Rei-nbiszewski

Mr I D Macdonald
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