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Agenda for the Smoking Behaviour ConfereuLé July 9-12, 1984

| _DATE | DAY | TIME ] SESSION | PRESENTATION { SPEAKER
| 1 1 | | |
' Sunday July 8 6:30 P.M. Opening Cocktall Party
Monday 1 8:30 AM I- Introductory Review Opening Remarks £.J. Dunn
July 9

— —— — —— —— ——— — —

U

8:45 AM-3:45 AM

9:45 AM-10:30 AM

b e et s — e — —— — —

Review of the Pre-Conference
Questionnaire and Oiscussion

An Overview of the Development
and Current Status of Human
Smoking Behaviour

L-—_—.—.___—_..—-_—..—-

. o s — — — ———— — — —

all led by ITL

GR&DC, G.A. Read

— ———— —————— — ———

10:30 AM - 11:00 AM

[}

ffee break

o et s e g

11:00 AM-12:00 PM

b e e s

Product Development,
Segmentation, Switching Models

e e e e O

ITL's Approach to Marketing/New|

1
|

ITL, W. Knox

12:00 PH - 12:45 PM lunch

12:45 PM

12:45 PM-1:45 PM

1:45 PN-2:15 PM

How Consumer Needs
May be Recognized

Opening Remarks

txternal vs Internal Studles

Product Test Methods in

GR&DC, G.A. Read

BAT Hamburg,

— . G —— —— — ——— — ——— g—— —— — a——

Germany Marketing
. W. Huelmann
2:15 PA-3:00 PM Surreptitious/Non-Invasive B&W, ?

e o o e i o e o e e e . o e et s S

e e e s —— e et c———— — — ——— —— t——

3:00 PM-3:15 PM

b o . e e e e [t i . — it s ——

Monitoring

Hamburg's Surreptitious
Monitoring Device

. e o i et e — e — - — i — o —

e cnan s o s s | o s c— o . o———— —

BAY-Hamburg,
D. Pangritz

3:15 PM - 3:30 PM coffee break

et . o — ot —

8y v 86604

fo o — v a——— a——

b e v —— —— c—— a—

3:30 PM-4:00 PM

4:00 PM-4:30 PM

prse . — —. —— ——

|
| New Techniques in Marketing
Research

Results into Produce

|
|
| Translating Consumer Test
|
| Development Features

i

e . o c——— — g——

GR&DC, RP Ferris

Hamburg, E Koehn

——— — — — — ————— — ————— — q——— t— — . — ——

—— —— — ——— ————— ——
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| __DATE | DAY | TIME J | SESSION | PRESFENTATION | SPEAKER
| | | | | |
|Tuesday { 2 | 8:30 AM | II-B Translating Consumer | Opening Remarks |
1July 10 | i | Needs: Marketing/ | |
! | | | R&D Interactions | |
| | | | | |
| | | | | |
| | | 8:30 AM-9:00 AM | | BAT Hamburg's Experience in a | Hamburg
| | | | | Price Sensitive Market |
| | | | | |
| | | | | |
| | | 9:00 AM-9:10 AM | | Discussion |
} } | | | |
| | | | | |
| | | 9:10 AM-9:40 AM | | The Effect of Tobacco Welght | Australia
| | | | | Taxation in Australila |
| | | | | |
| ) } ) | |
i | | 9:40 AM-9:50 AM | | Oiscussion |
| | | | | |
| | | ' | | |
| ] | 9:50 AM-10:20 AM | | Product Test Philosophy and | Hamburg,
] } | ] | Methods/Roll your own Products | W. Huelmann
| | | | | |
| } | | | |
| | | 10:20 AM-10:30 AM | | Discussion {
| { | | 1 |
10:30 AM - 10:45 AM coffee break
10:45 AM-11:15 AM R&D/Marketing Interactions in B&W, ?

ot . s — —— — — — ——— g ——- — —

s e o ——— — — —— ——— — —— —— —

11:15 AM-11:25 AM

11:25 AM-12:25 PM

12:25 PM-12:30 PM

et s U c— — — —— — ——— —— ——— — — — o— ——

the Development of Barclay

Discussion

Marketing/R&D Interactions in
the Development of Novel Taste
Type Products in the Canadian
Market/Player's Speclal Blend

Discussion

ITL, 8. Sanders
J. Unitacke
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—— — S ——— —— ——— —————— —————

. —— —— —— —— — —— —— — — — — ———— — — ——— — —— ——— ———

| __DATE { DAY = TIME i ] SESSION | PRE NTATION | SPEAKER
| | | |
{Tuesday | 2 | V:15 PN | IIl Current Issues/Future | Opening Remarks i
{July 10 | | | ImpYications | |
| | | | | |
| | | I | |
| | | 1:15 PM-1:30 PM { III-A Update on | The BAT Stance on Compensattion | GR&DC C.I. Ayres
| | | | Compensation | |
| | | | | |
[ | | | | i
| | | 1:30 PM-2:00 PM | ] Smoke Elasticity | Hamburg,
| | | | | | D. Pangritz
| | | | | |
| | | 2:15 PM-3:00 PM | | The Effect of the Reduction of | ITL, B. Sanders
| | | | | Smoke Levels on the Canadian |
| | | | | Consumer |
| i | | | |
| | | | 3:00 PM - 3:15 PM coffee break ‘
| | | 3:15 PM-3:45PM | 1II-B Review and Update | Notes from the GR&DC Nicotine | GR&DC C.I. Ayres
| | | | on the Rdle of | Conference |
] | | | Nicotine | |
| | | | | |
| | ] | | |
| | | 3:45 PM-4:00 PM | | The Potential Use of Nicotine | Hamburqg, E Koehn
| | ] | | Addition to Cigarettes |
| | | | | |
| | | | | |

. |Wednes. | 3 | 8:30 AM | III-C The Rdle of Smoking | Opening Remarks |
{duly 11 | | | Behaviour in Product] ]
| | | | Development | |
| | { | | |
| | | | | |
| | | 8:30 AM-9:15 AM | | 8&W's Smoking Behaviour | B&W, ?
| | | | | Program - Its Needs and |
| | | i | Capabilities |
| | | | | |
| | | | | |
] ] | 9:15 AM-10:00 AM | | The Rdle of Respiratory | GR&DC, G.A. Read
] | | | | Measurements in Product |
| l ] i ] Acceptability |
| 1 ] 1 i |
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| __DATE | DAY | TIME | SESSION | PRE NTATION | SPEAKER
| | | | | |
|Wednes. | 3 | | III-C The Rdle of Smoking | |
1July 11 | | | Behaviour in Product] |
| | | | Development | |
| | | ] |

|

10:00 AM - 10:15 AM coffee break

e e —— —————— —- —

e e — —— — — — — ———

10:15 AM-11:30 AM

11:30 AM-12:00 PM

s . e . a—— ——— t— q———

prr o — —— —— — — — ———

The Réle of Smoker-Product
Interactions in Subjective
Assessment

Update on GR&DC Studies on the
Relationship Between Subjective
Assessment and Objective
Measurement

ITL, C.McBride

GR&DC, G.A. Read

12:00 PM - 12:45 PM lunch

— . — — — ——— —— —— — —— ——————— — —— . S

s o e — ——— — . — —— ———— — —— —— . i

[ . G . — — —— — — — — — —— — —— G—— —— q—— Sp—

12:45 PM-1:45 PM

1:45 PM

1:45 PM-2:30 PN

2:30 PM-3:00 PM

. o . —— — — —— — —— — — —— — — ———— —

II1-0 The Applications of
Smok ing Behaviour
Studles to Smoking
and Health Issues

Some Observations on the
Psychological Aspects of
Smoking Behaviour

Opening Remarks

Method for Monitoring and
Assessment of Consumer Aware-
ness Smoking and Health

Topic To Be Agreed

s e —— ——— T — — — — — — — —— — — — ——— — ——

GR&DC, RP Ferris

ITL, J. UnYacke

B&W, ?
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| _DATE | DAY | TIME | SESSION | PRE NTATION ] SPEAKER
| | | | | i
|Wednes. | 3 | | I11-D Implications of | |
[duly 11 | | | Smoking Behaviour | |
| | | | Studies Cont'd. | |
| | | | | |
| I | | | |
| | | 3:00 PM- | | Possible Influence of Smoking | ITL, C. McBride
] | ] | | Behaviour on Relative }
| I | | | Blological Activity |
| | | | | |
J3:30 PM - 3:45 PM coffee break
| | | I |
| i | 3:45 PM-4:30 PM | | Discussion Perlod |
| | | | | |
6:30 PM - Cocktails and Closing Dinner
I l | | |
|Thurs. | | 8:30 AM-12:00 PM | Summary Discussions and Remarks | all
1 July 12 : } { | :
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April 12, 1984

Schedule for the July Smoking Behaviour Conference (July 9-12, 1984)

Sunday July 8 Opening Cocktall Party 6:30 PM

Session I Introductory Review " Day 1 B:30 A.M. - 4:30 P.M.

Day 1 A.M.

Objective: To establish the current focus of each participating
country. There should be one delegate from each country who can
comment on Marketing/R&D interactions should this be required during
the course of the iIntroductory discussions.

In the opening session, the presentations are aimed at providing
sufficlent general background to enable the two groups of delegates
(Marketing and R&D) to participate fully in all the following

sessions of the conference.

8:30 A.M. - 8:45 A.M. Opening Remarks (ITL, PJD)

8:45 A M. - 9:45 A M. Review of the Pre-Conference Questionnaire
and Discussion {all led by 1TL)

9:45 A.M. -10:45 A.M. An Overview of the Development and Current

Status of Human Smoking Behaviour Research
(GR & DC, GAR))

10:45 A.M. -11:00 A.M. coffee break
11:00 A.M. -12:00 P.M. ITL's Approach to Marketing/New Product
Development, Segmentation, Switching Models
(ITL, WK)
12:00 P.M. -12:45 P.M. lunch

.. /2
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Session 11 R&D / Marketing Research Methods
Day 1 P.M.

Objective: To communicate the techniques and methodologies used by
or available to Marketing and R&0D.

A- How Consumer Needs May be Recoggjzéd: The Objective Measurement

of Subjective Characteristics

12:45 P.M. Opening Remarks
12:45 P. M. - 1:45 P.M. External vs Internal Studies
{(GR & DBC, GAR)
1:45 P.M. -~ 2:15 P .M. Product Test Methods in Germany
(BAT: Hamburg, WH)
2:15 P.M. - 3:00 P .M. Surreptitious / Non-Invasive Monltoring
(B&MW, ?)
3:00 P.M. - 3:15 P. M. Germany's Instrument for Surreptitious

Monitoring in the fField
(BAT-Hamburg, DP)

3:15 P.M. - 3:30 P.M. coffee break

3:30 P.M. - 4:00 P.M. New Marketing Research / Surveying
Techniques (GR & OC, RPF)

4:00 P.M. - 4:30 P.M. Translating Consumer Test Results Into

Product Development Features
{BAT-Hamburg, EX)

../3
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Session 11
Day 2 A.M Day 2 8:30 A.M.-4:00 P.M.

8- Translating Consumer Needs: Anticipating / Recognizing the
Need for (Novel) Products - Marketing / R&D Interactions

8:30 A.M. Opening Remarks

B:30 A.M. -12:30 P.M. Marketing -~ R&D Interactions: Marketing
Needs / R&D Responses

This session will take the form of a discussion / question and answer
period focussing on the individual cases presented by the delegates
on the type of approach and interaction necessary to respond to
varying industry environments. The discussion will be initilated by a
delegate from each country relating the Marketing / R&D interactions
in the following areas. It 1s essential that the Marketing delegates
have input at this session. Each case study will be followed by a 10

minute discussion perilod.

8:30 A.M. - 9:00 A.M, BAT Hamburg's Experience in a Price
Sensitive Market (BAT-Hamburg)

9:10 A.M. - 9:40 A.M. The Effect of Tobacco Welght Taxation in
Australia (Australla)
9:50 A.M. -10:20 A.M. Product Test Philosophy and Methods/Roll

your own Products (BAT-Hamburg)

10:30 A.M. -10:45 A.M, coffee break

10:45 A.M. -11:15 A.M. R&D/Marketing Interactions in the
Development of Barclay
(B & W)

)

../ o
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11:25 A.M, -12:25 P.M, Marketing/R&D Interactions in the
Development of Novel Taste Type Prodcuts
for the Canadian Market

(ITL, 8. Sanders,
J. Uniacke)

12:30 P.M. - 1:15 P.M. lunch

Session III Current Issues / Future Implications

Day 2 P.M.

Objective: 1) To discuss current research and topics which have or
will have an impact on the industry.
2) 7To Inform one another as to our present research and
future plans.
3) To communicate our present and future potential.

A- Update on Compensation

1:15 P.M. - 1:30 P.M. The BAT Stance on Compensation
(GR & DC, CIA)

1:30 P.M. - 2:00 P.M. Smoke Elasticity (BAT: Hamburg, DP)

2:00 P.M. - 3:00 P.M. The Effect of the Reduction of Smoke Levels
on_Canadlan Consumers
(ITL, B. Sanders)

3:00 P.M. - 3:15 P.M. coffee break

B- Review and Update on the R3le of Nicotine

3:15 P.M. - 3:45 P.M. Notes from the GR & DC Nicotine Conference
(GR & DC, CIA)

3:45 P.M. - 4:00 P.M. Potential of Nicotine Addition to EE;
Cigarettes (BAT: Hamburg, EK) E;g

(o)

I
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Session I11
Day 3 A.NM.
C- The

Day 3 8:30 A.M.-4:30 P.M.

RO6le of Smoking Behaviour In Product Development

8:30 A.M.

10:00 A.

10:15 A.

11:30 A.

12:00 P.

12:45 P.

12:45 P

M.

M.

- 9:15 AN,

. -10:00 A.M.

. -10:15 A.M,

. =11:30 A.M.

. =-12:00 P.M.

. -12:45 P.M.

- 1:45 P. M.

Opening Remarks

B & W's Smoking Behaviour Program -
I1ts Need and Capabilities
(B & W, ?)

The Rdle of Respiratory Measurements in
Product Acceptablility
(GR & DC, GAR)

coffee break

The Rdle of Smoker-Product Interactions of

Subjective Assessment
(1TL, CMB)

Update on GR & OC Studies of the
Relationships Between Subjective

Assessment and Objective Measurement
(GR & DC, GAR)

Tunch

Continuation of Session III C-.

Some Observations on the Psychological

Aspects of Smoking BRehaviour
(GR & DC, RPF)

../6
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Session IIl 0- Future Soclal Pressures: Marketing/R&D Research

1:45 P. M, Opening Remarks

1:45 P.M. - 2:30 P.M, Method for Monitoring and Assessment of
Consumer Awareness of Smokinq and Health
(ITL, J. Uniacke)

2:30 P.M. - 3:15 P.N. Topic To Be Aqreed (B & W)
3:15 P.M. - Possible Influence of Smoking Behaviour on
Relative Biological Activity
(ITL, CMB)

coffee break

Discussion Perlod Focussing on the

Implications of Consumer Awareness of
Smoking and Health for Marketing/R&D

6:30 P.M, Cocktalils and Closing Dinner

Session IV Summary Discussion and Remarks

Day 4 A.M.

Objective: To promote a discussion among the delegates on the most
appropriate future directions and feasible means of communication
within/between divisions and companies. Possible discussion topics
might include the format of future conferences and how to respond to
specific problems brought up by the group or individuals.
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