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Update

m Community Care and A
passed - November 20

m Registrar took office —




Implication

m Registrar can investic
resident health and s







Benefits of registre

m Increases public confid
residence meets provi
safety standards




Registration proce

m Register each residence (

m Register the whole buildin
of care)




Support with regis

= Information for Applice
m Should | register my re
m Who can help?




Information for Ag

= Information about regulat
residences in BC

m Answers FAQs




Should | Register
guide

m Self-assessment

= Primary determinant of
whether operator Is prc




Approach and tim

= Mail application packac

m Operators to return apy
September 30




Philosophy of ASS
Service Delivery

m Resident independence &

m Privacy & dignity

m Home support model — sa
provided as if living in ow




Health authority S
residents In transi

m Health authorities must
assessed eligible for re
care are supported in c

Including in assisted i




Complaint investil
approach

m Protect health and saf
= Promote good practice
= Prevent '




How are complain

m Education, counselling and pet

m Review operator’s policies and

m If serious health and safety ris
Inspection (peer reviewers)




m Incorporating as non
= Partnership with Reg







Contact me
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