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To contact the Medical Services Plan and PharmaCare Operations: 
 
 
TELEPHONE: 
 
General Public:    1 800 663-7100  

Vancouver 604 683-7151 
 
 
Physicians & Other Health    1 866 456-6950  
Care Providers:      Vancouver 604 456-6950 

 
 
 
Group Administrators:    1 877 955-5656  

Vancouver 604 683-7520 
 
 
Web Site: www.hibc.gov.bc.ca or 

www.healthservices.gov.bc.ca 
 

Contact numbers for pharmacies, suppliers, emergency departments and software 
vendors are not changing.  

 
 
  MAILING ADDRESSES: 

 
General Public  HIBC/Medical Services Plan  

PO Box 9035 Stn Prov Govt 
Victoria, BC  V8W 9E3 

 
 
Physicians & Other Health  HIBC/Medical Services Plan 
Care Providers PO Box 9480 Stn Prov Govt  

Victoria, BC V8W 9E7 
  
 
Group Administrators HIBC/Medical Services Plan 

PO Box 9140 Stn Prov Gov  
Victoria, BC  V8W 9E5 

  
 
General Public - Pharmacists PharmaCare 

PO Box 9655 Stn Prov Govt 
Victoria, BC V8W 9P2 

 
 

 


