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FOREWORD 
 

  
Welcome to the Ministry of Health Resource Manual for Nurse Practitioners. 
 
This manual has been created to consolidate important information for nurse practitioners 
in one publication, to create a reference for accessing administrative and operational 
information about MSP/HIBC, and to provide current and accurate information related to 
nurse practitioners in British Columbia.  

 
 

 
Updates, Omissions, and Questions 

 
This resource manual has been developed for you and your office staff, and we welcome 
any suggestions you may have on how to improve it.  Please contact MSP/HIBC if you 
have any comments or suggestions regarding the manual, or you find any errors or 
omissions.  
 

 Telephone:      
  
 Vancouver:       604 456-6950   

Rest of B.C. (toll-free): 1 866 456-6950   

 

 

Information Online 

For up-to-date information about nurse practitioners in BC, visit the Ministry of Health 
Nursing Directorate web site at:  

http://www.health.gov.bc.ca/ndirect/index.html 
 
 

To view an online version of this manual and other documents, including a list of ICD-9 codes, 
practitioner forms, or other MSP-related information, go to the Nurse Practitioner pages in the 
MSP web site at: 

http://www.health.gov.bc.ca/msp/infoprac/np/index.html 
 
 

http://www.healthservices.gov.bc.ca/ndirect/index.html
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SECTION GUIDE 

   
 

SECTION 1 NURSE PRACTITIONERS IN BRITISH COLUMBIA 
 
 1.1 Legislation Governing Registered Nurses and Nurse Practitioners  

   Health Professions Act and Registered Nurse and Nurse Practitioner 
Regulation 

   Other Legislation Affecting Nurse Practitioners  
 1.2 Definition and Scope of Practice 

1.3 College of Registered Nurses of British Columbia 
1.4 Nurse Practitioner Education Program 

 
 
 
SECTION 2 MSP:  INFORMATION FOR NURSE PRACTITIONERS 
 
 2.1 Introduction to the Medical Services Plan  
 2.2 Legislation Governing MSP 
 2.3 Clinical Records 
   Adequacy of Clinical Records 
   Records Retention 
   Release of MSP Data 
   Access to Medical/Clinical Records 
 
 
 
SECTION 3 MSP ENROLLMENT & CLAIMS SUBMISSION PROCEDURES  
 
 3.1 Obtaining a Practitioner Number with MSP 
   Practitioner Number 
   Payee Number 
   Change of Address 
   How to Contact MSP/HIBC 

3.2 Submission of Encounter Records (Claims) to MSP 
  Submitting Claims Electronically to MSP Teleplan 

   Encounter Record Submission Authorization  
Claims Submission Period 

   Erroneous Submissions  
 3.3 MSP Teleplan Claims Processing System   
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SECTION 4 MSP CLAIMS SUBMISSION RULES FOR NURSE PRACTITIONERS 

 4.1 Eligible Clients 
 4.2 Billing/Submission Prohibitions 
   Non-enrolled nurse practitioners 
   Services provided to a family member 
   Delegation of services 
   Use of another practitioner's number 
 4.3 Services that May be Performed by Nurse Practitioners 
 4.4 Services that May be Referred by Nurse Practitioners 
   Physician Consultations and Referrals 
   Laboratory, Diagnostic and Imaging Service Referrals 
 4.5 Information Required for Submission of Encounter Records 
   Practitioner Number 
   Payee Number 
   Patient Name and Personal Health Number (PHN) 
   Encounter Code 
   Payment Mode 
   Date of Service 
   Location Code 
   Diagnostic Code 
 4.6 Guidelines for Submission of Claims on Behalf of Other Agencies 
   Federal Government 
   Insurance Corporation of British Columbia (ICBC) 
   Workers’ Compensation Board (WCB) 
   Institutional Facilities 
   Correctional Facilities 
 
 

SECTION 5 ENCOUNTER CODES FOR NURSE PRACTITIONERS 

 5.1 Introduction to NP Encounter Codes  
 5.2 Preamble to Medical Services Commission Payment Schedule 
 5.3 Services that May be Performed by a Nurse Practitioner 
 5.4 Physician Services that May be Referred by a Nurse Practitioner 
 5.5 Laboratory, Diagnostic and Imaging Services that May be Referred 

by a Nurse Practitioner 
 
 

SECTION 6 CLINICAL PRACTICE GUIDELINES AND PROTOCOLS  

 6.1 Clinical Practice Guidelines in British Columbia   
 6.2 Guidelines and Protocols Advisory Committee 
 6.3 Development of Guidelines and Protocols 

6.4 Chronic Disease Management  
6.5 Primary Care Prevention Support Program (PCPSP) 
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SECTION 7 PRESCRIBING AND DISPENSING DRUGS 
 
 7.1  Legislation Governing the Prescription of Drugs in BC 
 7.2  PharmaCare  
    Low-Cost Alternative Program 
    Reference Drug Program 
    Maximum Days’ Supply Policy 
    Special Authority 
 7.3  PharmaNet 
 
 
 
SECTION 8 MSP:  INFORMATION FOR BC RESIDENTS 

 8.1  Eligibility and Enrollment with MSP 
    Requirement to Enroll 
    Eligibility to Enroll        
    Ineligibility to Enroll 
    New Residents of British Columbia 
    Assistance for Clients of the Ministry of Employment and 
    Income Assistance 
    Special Groups Program 
    Election to Opt Out 
 8.2  MSP CareCards 
 8.3  Payment of Premiums and Premium Rates 
 8.4  Benefits under the Medical Services Plan 
 

 

SECTION 9 ADDITIONAL BENEFITS & SERVICES FOR BC RESIDENTS 

9.1 PharmaCare 
 Eligibility 

 PharmaCare Coverage 
 Plan Descriptions 
9.2 Midwifery Services 
9.3 Healthy Kids Program 
9.4 Interpreter Services for Hearing-Impaired Patients 
9.5 BC HealthGuide 
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