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PHYSIOTHERAPY 
 
 
ICBC has an agreement with the Medical Service Plan to act as ICBC’s billing agent.  
All authorized motor vehicle related invoices for physiotherapy treatment are to be 
processed through Teleplan at the following rates. 
 
FEE CODE TREATMENT DESCRIPTION ICBC FEE 

9904 Initial Visit: Includes evaluation and treatment.  May 
be paid only once per year unless three clear months 
since last treatment. 

$25.20 

9902 Subsequent Visit: A short evaluation and either 
treatment or instruction on home exercise and care of 
the condition, requiring less than 25 minutes of direct 
contact with the patient 

$17.65 

9933 Prolonged Visit: Assessment and treatment, and may 
include instruction on home exercise and care of the 
condition, requiring at least 25 minutes of direct 
contact with the patient 

$23.60 

9934 Prolonged Visit: Assessment and treatment, and may 
include instruction on home exercise and care of the 
condition, requiring at least 10 minutes of direct 
contact with the patient, plus an additional 30 
minutes of supervised treatment or exercise 

$23.60 

9935 Prolonged Visit, CNS: Assessment and treatment of 
central nervous system (CNS) disorders/conditions, 
requiring at least 35 minutes of direct patient contact.  
CNS disorders may include head injury, hemiplegia, 
muscular dystrophy, multiple sclerosis, etc.  

$35.90 

9908 Home Visit: Requires the therapist to travel to the 
patient’s home for assessment and treatment 

$28.70 

9903 First additional area $6.75 
9913 Second additional area $6.75 
9914 Third additional area: Up to three additional areas 

may be billed 
$6.75 
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CHIROPRACTIC 
 
ICBC has an agreement with the Medical Service Plan to act as ICBC’s billing agent.  
All authorized motor vehicle related invoices for chiropractic treatment are to be 
processed through Teleplan at the following rates. 
 
FEE CODE TREATMENT DESCRIPTION ICBC FEE 

00130 Initial Visit: Initial office visit by a patient to a 
chiropractor for any new condition seen for the first 
time, including consultation with patient and advice 
and any treatment on that date. 
 

$22.27 

00137 Subsequent Office Visit $17.35 

00136 Emergency, night, or holiday visit (0136) 
 

$34.85 

00133 Home Visit $27.05 

 
 
MASSAGE THERAPY 
 
Massage Therapists are required to apply for an ICBC Supplier Account number and 
will invoice ICBC directly using the ICBC standardized invoice.  Teleplan no longer 
process any motor vehicle related services.  For more information contact Bodily 
Injury Services at 604-647-6138. 


