Nursing Policy Secretariat
British Columbia Ministry of Health

DECEMBER 2021

NPS NURSING NEWS

CONTENTS
3
5

Message from NPS Executive
Nursing in the Time of Public Health Emergencies
5 Toxic Drug Crisis
6 COVID-19: Emergency Health Provider Registry (EHPR)
7 Working with Limited Resources: Webinar for B.C. Nurses
8 Resources to Support Mental Health and Well-being

10
11

Certified Practice Decision Support Tools Review & Update from NNPBC
Transformative Nursing (BSN) Practice Education and Transition
Model Project

12

Licensed Practical Nurse (LPN) Orthopaedic Certificate

13

Health Career Access Program (HCAP): Update

14

Nurse Practitioners (NP) Leadership Groups Adopt Principles to Guide
their Shared Work

15

Nurse Practitioners in Acute Care

16

Nurse Spotlight
16 Jennifer Listro
17 Nell Jones
18 Lexi Grisdale

NURSING POLICY SECRETARIAT

STATUS UPDATE - DECEMBER 2021

2

MESSAGE FROM NPS EXECUTIVE (Part 1)
Dear colleagues,
This past year, we have continued to face unprecedented demands on the
health care system as the result of the dual public health emergencies – the
COVID-19 pandemic and the toxic drug crisis. Our province has also faced the
devastation of multiple natural disasters – fires, flooding and the heat dome.
These have been unprecedented times in the history of our province
and the response of health care providers is laudable; however, this
exhausting work and enormous pressure has taken a significant toll
on the health and well-being of health care providers.
As the Acting Executive Director of the Nursing Policy Secretariat and on behalf of
the Ministry of Health (the ministry), I would like to express my gratitude for your
ongoing commitment to your chosen profession, your health care colleagues,
and the British Columbians you serve. We are all the better for it.
I would also like to thank my predecessor, Dr. Natasha Prodan-Bhalla who has
assumed a new role at the Provincial Health Services Authority as the Vice
President, Professional Practice, Quality & Safety, and Chief Nursing Executive.
We will continue to rely on her sage advice and sound guidance as an advisor
to the ministry in her role as Chief Nursing Executive. Joanne Maclaren, a former
Director in the NPS, has returned to Island Health as a Director in the Office
of the Vice President, Knowledge, Practice and Chief Nurse Executive. Joanne’s
leadership was instrumental in advancing many of the ministry initiatives such
the Health Career Access Program (HCAP) and the Transformative Nursing
(BSN) Practice Education and New Grad Transition to Practice project. This work
continues under the strong leadership of Melissa Murdock and Kerry Morrison,
two new Directors in the Health Sector Workforce and Beneficiary Services
Division here at the ministry. Read on to learn more about these and other
initiatives underway by the NPS and our key partners.
On a broader scale, the ministry is currently developing a Provincial Health
Workforce Strategy, which will set out actions to grow and retain our health
workforce, so that we have the health care workers needed to continue serving
British Columbians into the future.

Zak Matieschyn
NP(F), MN, BScN,
Acting Executive Director,
Nursing Policy Secretariat,
Ministry of Health

Kerry Morrison
RN BSN EMBA,
Director, Nursing Policy
Secretariat, Ministry of Health

The B.C. government has committed $96 million under Budget 2021
to increase the total number of targeted health training spaces in the
public post-secondary system. This is foundational in addressing the
persistent health workforce shortages.
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MESSAGE FROM NPS EXECUTIVE (PART 2)
We know that growing our health workforce is a long-term endeavour. As a
result of the health workforce shortages, nurses and other health care providers
are telling us that they are experiencing the moral distress of not being able to
deliver the care they aspire to. Read on to learn about a provincial webinar to
provide information and guidance for nurses working in conditions of limited
resources. I also would encourage you to review the resources available to
support the mental health and well-being of health care workers such as Care
to Speak, a confidential peer support hotline.
Finally, the reflections of the exemplary nurses in B.C. as highlighted in the
Nursing Spotlight speak to the benefits that can be achieved through working
together as a health care community to deliver the best care possible for British
Columbians. We have much more work to do and the outcomes we desire
cannot be otherwise realized without our collective support. This includes
recommitting ourselves to eradicating the widespread systemic racism in the
B.C. health care system as highlighted in In Plain Sight: Addressing Indigenousspecific Racism and Discrimination in B.C. Health Care.
On behalf of Kerry, Melissa and the NPS team, I wish you much comfort and joy
this holiday season with time to relax and rejuvenate with family and friends.

Melissa Murdock
MA,
Director, Health Sector
Workforce and Beneficiary
Services Division,
Ministry of Health

With appreciation,
Zak,
Acting Executive Director,
Nursing Policy Secretariat
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NURSING IN THE TIME OF PUBLIC HEALTH EMERGENCIES

Toxic Drug Crisis
It has been over five years since the Provincial Health Officer (PHO) declared a public health emergency due to
the rising rates of illicit drug toxicity deaths. Since 2016, a range of health sector programs and services have been
implemented to reduce drug toxicity events, injuries, and deaths. Despite these efforts, people continue to die
in unprecedented numbers. In fact, 2020 saw the highest number of deaths ever recorded in one year. See the
following policy direction and resources.
•• In July 2021, the Ministry of Mental Health and Addictions and Ministry of Health released Access to Prescribed
Safer Supply in British Columbia: Policy Direction as part of the commitment by government to establish
prescribed interventions that guide the response to the overdose public health emergency (refer to: https://
www2.gov.bc.ca/assets/gov/overdose-awareness/prescribed_safer_supply_in_bc.pdf )
•• A PHO order in September 2020 has enabled RN/ RPN prescribing for opioid use disorder. Nurses have been
prescribing opioid agonist therapy (OAT) since March 2012 and continued work is ongoing to support
integration of this new practice in regional health authorities throughout B.C. To date, 106 RNs and RPNs from
all health authorities have enrolled and 59 have fully completed their training to support OAT prescribing and
improve the provincial response to the toxic drug crisis.
•• Check out the following resources to learn more:
•• BCNNM - Overdose Crisis – Learning Resources Overdose crisis (bccnm.ca)
•• BC CDC Harm Reduction Clinical Resources Harm Reduction Clinical Resources (bccdc.ca)
•• Service Delivery Framework: RN and RPN Prescribing as a Provincial Overdose Response Initiative February
2021 service-delivery-framework-rn-rpn-prescribing.pdf (gov.bc.ca)
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Nursing in the Time of Public Health Emergencies

COVID 19 - Emergency Health Provider Registry (EHPR)
•• The Emergency Health Provider Registry (EHPR) currently has over 10,000 registrants. In an effort to
ensure that registrants’ information is current and to confirm continued interest, all registrants will be receiving
an email requesting verification and update of their information. There are a number of high-need areas within
the health system currently being impacted by COVID-19, and this will also be an opportunity for registrants to
indicate if they would be willing to temporarily support one of these crucial areas. The Ministry of Health is also
supporting the transition of the registry to a more user-friendly web portal. Registrants will receive an email
approximately in mid-December to request an update of their information.
•• The BC College of Nurses and Midwives (BCCNM) will be extending the end date for all temporary emergency
registrants (TERs) to June 30, 2022 at 23:59 PST.
•• Type of work allowed with temporary emergency registration.
•• We have received questions about the type of positions that TERs can hold, and would appreciate your
assistance in sharing the following information with hiring managers in your organization:
•• Temporary emergency registration is available for the sole purpose of enabling eligible individuals to assist
during a declared emergency. TERs can be recruited to:
•• Provide care that is directly related to the pandemic; or
•• Temporarily cover positions vacated by nurses or midwives who have been redeployed to deal with
the emergency.
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Nursing in the Time of Public Health Emergencies

Working with Limited Resources: Webinar for B.C. Nurses
Many nurses have been working in conditions of limited resources - where the demands for care exceed the
available resources. Nurses have experienced a high level of stress and the related effects from working in the
context of the dual public health emergencies – the COVID-19 pandemic and the toxic drug crisis. Moral distress
can result when nurses are unable to meet the level of care that they aspire to. Many nurses told us that they are
concerned about losing their license because they feel that they are not able to meet their practice standards due
to increased patients and/or inadequate staffing.
Nursing organizations came together from across the sector to address these concerns and provide information
and resources for nurses. The Nursing Policy Secretariat facilitated a provincial webinar on working with limited
resources in collaboration with the BC College of Nurses and Midwives (BCCNM), BC Nurses’ Union (BCNU), Nurses
and Nurse Practitioners of British Columbia (NNPBC), Provincial Nursing and Allied Health Council (PNAHC), and
the Canadian Nurse Protective Society (CNPS).
The 60-minute webinar presented an opportunity to provide current information and resources to support nurses
and help ensure patients receive the best care possible under these unprecedented circumstances. Also, the
resources made available include supports for mental health and wellness in the B.C. context. To view the webinar,
go to https://youtu.be/eRFquO8x-gk.
In follow up to the feedback received on the webinar, planning is underway to deliver a webinar in early 2022
focused on moral distress.
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Nursing in the Time of Public Health Emergencies
Resources to Support Nurses’ Mental Health (Part 1)

Resources to Support Nurses’ Mental Health and Well-Being
Given their integral role in responding to the COVID-19 pandemic, many nurses are facing increased challenges
to their emotional health and well-being. You may be noticing increased feelings of stress, anxiety, sadness, and
isolation. While these feelings are natural when facing stressors that are beyond our control, everyone reacts
differently and these emotions can become overwhelming for some.
If you need help coping with this experience, you are not alone. There are many programs and resources available
to you, below you will find information about a few trusted resources:

Tools
•• BC Crisis Centre
If you are in crisis, distress, or having thoughts of suicide, help is available – 24 hours a day, 7 days a week.
If you or someone you know is having thoughts of suicide, call 1-800-784-2433 (1-800-SUICIDE), or call your
local crisis centre.
••
••
••
••
••

Anywhere in BC 1-800-SUICIDE: 1-800-784-2433
Mental Health Support Line: 310-6789
Vancouver Coastal Regional Distress Line: 604-872-3311 Sunshine Coast/Sea to Sky: 1-866-661-3311
Online Chat Service for Youth: www.YouthInBC.com (Noon to 1am)
Online Chat Service for Adults: www.CrisisCentreChat.ca (Noon to 1am)

•• Care for Caregivers
The Canadian Mental Health Association and SafeCare BC have partnered to provide excellent resources
especially for healthcare workers including a free workshop, daily coping tips, and a collection of quick and
easy resources.
•• Care to Speak
Confidential Peer Support Hotline: 1-866-802-7337 (PEER) Monday to Friday, 5pm to 9pm, and Monday,
Tuesday, and Wednesday from 10:00am to 2:00pm;
Confidential Peer Support Online Chat: https://www.careforcaregivers.ca/caretospeak/
•• Health Authority Employee and Family Assistance Programs
All health authorities have confidential support services and programs for health authority employees.
•• Here to Help
Here to Help provides mental-health and substance-use information, including self-screening tools and
referral information.
•• Virtual Mental Health Supports for Health care Workers
A number of virtual services including phone and text-based peer support.
•• Wellness Together Canada
A joint initiative by Stepped Care Solutions, Kids Help Phone, and Homewood Health, Wellness Together
provides free mental health and substance use resources, a community of support, and counselling with a
mental health professional.
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Nursing in the Time of Public Health Emergencies
Resources to Support Nurses’ Mental Health (Part 2)

•• Apps to support mental health & well-being
•• Breathr Mindful Moments
•• MindShift CBT
•• Telus Health MyCare
Offered free of charge through NNPBC, the Telus Health MyCare app allows people to access free
and confidential mental and physical health services at home via a secure and private app.
•• Websites for more information about managing mental health during COVID-19
•• Anxiety Canada
•• CAMH mental health for health professionals
•• CMHA
•• Further Reading/Resources
••
••
••
••
••

BCNU Mental Health Strategy
BCNU online course: Introduction to Embodying Your Practice
Building moral resilience to neutralize moral distress by Cynda Rushton.
Canadian Nurses Association, Code of Ethics for Registered Nurses
NNPBC Issues Brief: The Limits of Resilience as an Approach to Addressing the Mental Health Impacts of
COVID-19 on Nurses.
•• NNPBC Issues Summary: COVID-19 – Dealing with the Complexities of Ethical Decision Making & Moral
Distress
•• Registered Nurses’ Association of Ontario (RNAO): Preventing and Mitigating Nurse Fatigue in Health Care
•• Statistics Canada: Mental health among health care workers in Canada during the COVID-19 pandemic
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CERTIFIED PRACTICE DECISION SUPPORT TOOLS REVIEW
& UPDATE FROM NNPBC

NNPBC in collaboration with multiple stakeholders is completing a review and update of the Registered Nurse
Certified Practice Decision Support Tools (DSTs). The steering committee and working groups will ensure that the
DSTs continue to guide RN certified practice nurses in their assessments, nursing diagnoses and treatments of
clinical problems specific to their certification to ensure safe, quality care.
The goal is to develop a transparent document management process that provides certified practice RNs with
DSTs that are up-to-date, evidence-informed, guided by clinical expertise, and translated well to practice areas. Part
of this refresh includes the development of a DST nurse provider submission form that has two purposes:
•• To offer nurse providers an opportunity to submit a request for any content changes.
•• To offer our nursing colleagues and other DST partners an opportunity to provide feedback to NNPBC on the
DST documents.
Please watch the NNPBC website for details about how to submit feedback at www.nnpbc.com.
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TRANSFORMATIVE NURSING (BSN) PRACTICE EDUCATION AND
TRANSITION MODEL PROJECT: UPDATE
The Nursing Policy Secretariat (NPS) with the Ministry
of Advanced Education and Skills Training (MAEST) and
the Nursing Education Planning Council (NEPC) partners
from practice/health authorities (HAs), education/post
secondary institutions (PSIs), and nursing regulatory/
union/association are continuing to advance the BSN
practice education and transition model project.
Project Goal: Ensure an educated, competent and
motivated new graduate workforce to effectively meet
future population health and health system needs.
•• Incorporate specialty education and other complex
practice areas into the final year/final practicum.
•• Renew B.C.’s new grad transition program - initiated
during the final year of the BSN program and
continuing in employment for 12 months.
•• Enhance alignment of entry-to-practice education outcomes with population health needs and health
workforce (industry) needs (informed by a robust data strategy).
•• Improve student and new graduate retention.
•• Enhance recruitment and career trajectory pathways for nursing students.

Work Underway

The New Grad Transition (NGT) and Learning Pathways working groups (WGs) have continued to meet. In the
summer, the NGT WG completed a prioritization of the identified gaps/needs. The initial work will develop the
infrastructure for the renewed new grad program e.g., preceptor framework, unit readiness standards/criteria to
support quality student placements and an essential new grad learning pathway that will begin in the final year of
the BSN program and continue during the initial 12 months of employment.
The perioperative learning pathway has launched and 21 learners will complete the majority of their learning
pathway by March 2022. Ongoing work includes creating a collaborative space to share learnings and identify
factors that support retention of NGs in the periop practice area. Other learning pathways are also underway
including partnerships between PSIs and the HAs for the emergency learning pathway.
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LICENSED PRACTICAL NURSE (LPN) ORTHOPAEDIC
CERTIFICATE
Designed for those who already hold a practicing
LPN license, this new program provides the advanced
knowledge and skills for an orthopaedic career
working directly with NPs and medical practitioners.
Intakes: January and September
Duration: 45 weeks
Delivery: Online asynchronous, practicum face to face
Refer to the following for more information:
•Press
•
release: https://www.okanagan.bc.ca/news/
new-lpn-orthopaedic-program-at-oc-set-to-start-injanuary-2022
•Webpage:
•
https://www.okanagan.bc.ca/lpnorthopaedic-certificate
If you are interested in this program and would like more information, please contact:
Leslee Stephenson at lstephenson@okanagan.bc.ca or
Cindy Meissner at cmeissner@okanagan.bc.ca.
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HEALTH CAREER ACCESS PROGRAM (HCAP): UPDATE

On September 9, 2020, Government announced the hiring of 3,000 individuals as Health Care Support
Worker (HCSW) into the health sector through the Health Career Access Program (HCAP). This innovative
program supports the integration of staff without prior health care education into the workplace as HCSWs while
receiving paid employer sponsored funding and support to complete the Health Care Assistant education and
training program.
HCAP supports the increased need for additional staff in long term care and assisted living sites and home support,
while providing a path to enable them to become fully qualified and Registered Health Care Assistants (HCAs).
The MoH has been working with the Ministry of Advanced Education and Skills Training (MAEST), postsecondary
partners as well as public and private employers to support the hiring and training process for HCAP. Since the
launch of the provincial expression of interest process in September 2020, nearly 2,700 HCSWs have been hired in
both the public and private long-term care and assisted living sectors.
For more information on the HCAP program and working in the Health Care Sector please visit: https://www2.gov.
bc.ca/gov/content/covid-19/economic-recovery/work-in-health-care.

I can put into practice what I have learned and developed into a more responsible, patient,
caring person for this job. I am so happy being of service to others who are more in need.
I love my job now.”
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NURSE PRACTITIONERS (NP) LEADERSHIP GROUPS ADOPT
PRINCIPLES TO GUIDE THEIR SHARED WORK

The last few years have been an exciting time for the nurse practitioner profession in BC. Where there were once
few and scattered voices advocating for the role of NPs in the health system, there are now many passionate and
outspoken NP leaders. This includes the NP Council of Nurses and Nurse Practitioners of BC (NNPBC); NNPBC’s
Regional Leadership Team (part of its Ministry-funded Provincial Initiatives and Programs); the Provincial NP Health
Authority Leadership Council; and NPS.
The challenge now is to figure out how all of these NP leaders can work together for maximum impact. In late
2020, these groups came together to create a formal table for collaboration known as the NP Leadership Quarterly
Summit, and created a Working Group to develop principles to guide this collaboration. Over the course of four
productive Working Group meetings facilitated by NPS, the groups agreed to:
»» Adopt a Shared Purpose statement: “To collectively ensure nurse practitioners in British Columbia are supported
and empowered to provide excellent care to patients.”
»» Follow ten principles of collaboration when working together. These principles include following an intentional
process in collaboration, communicating respectfully, ensuring all voices are heard, erring on the side of overconsultation, allowing adequate time for all parties to consider suggestions before they are implemented, and
sharing information with each other while safeguarding confidentiality.
»» Attend each other’s key tables to ensure that each group is aware of what the other groups are doing, and
has the chance to provide input.
These principles are, of course, the beginning and not the end of the work. But they represent an important step
forward in providing strong and coordinated leadership for the rapidly expanding NP workforce. NPS is excited to
be a part of this brave new world of greater collaboration between the stakeholder groups that make NPs great!
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NURSE PRACTITIONERS IN ACUTE CARE
While the NPS’ work on nurse practitioner (NP)
policy has been mostly focused on supporting their
integration into B.C.’s new system of team-based
primary care, we are also committed to understanding
and supporting the work that NPs do in acute and
specialty care. To this end, we have recently started a
new project that we are excited to discuss.
This project is a high-level overview of the roles played
by NPs in acute and specialty care, the challenges and
successes they experience, and how the Ministry
of Health can best support them. Work began this
summer with a series of interviews with NP leaders
from across the province. Their feedback is being
analyzed and will be paired with additional research
in an upcoming report. While this is still ongoing, we
would like to share some key preliminary findings:
1.

NPs are employed in a myriad of acute and specialty care positions. However, their deployment and the
perception of their value varies considerably throughout the province’s health authorities.

2.

While research into the impact of NPs in acute and specialty care in BC has been limited, they have
been found to have led to improvements in patient outcomes, team-based collaboration, and systemic
efficiency. NPs also played an important role in the rapid response to the COVID-19 pandemic.

3.

Unsurprisingly, NPs working in acute and specialty care also encounter a range of challenges. These
include access to training and education in acute care, practice-related issues, and burnout and stress.

4.

The Ministry of Health can best support these NPs by ensuring that there is adequate funding available
to employ, support, and train NPs; issuing communications that increase the visibility and awareness of
these roles; and conducting research into the impact of primary and acute care NPs.

We are very excited about this work and look forward to sharing more details as this work evolves. If you have any
questions, please contact Josh Cook, NPS Policy Analyst, at josh.cook@gov.bc.ca.
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NURSE SPOTLIGHT
We asked exemplary nurses a few rapid focused questions to learn more about them and get their sage advice
on building resiliency, an important part of being a healthy practitioner and effectively responding to practice
demands during these challenging times.

Jennifer Listro
Stroke Outreach RN, Royal Columbian Hospital
1. What have you learned about yourself as a nurse or the health care
community as a result of the evolving COVID-19 pandemic?
Wow, so many lessons! The first lesson I learned is wearing a mask for twelve hours
is exhausting! One of the main lessons I learned is with hard work and perseverance,
you can implement a new program during a pandemic. Several months prior to
the pandemic I took a new role as a Stroke Outreach RN in a new program at Royal
Columbian Hospital. Being in a new role and facing the challenges of the pandemic
made me appreciate the importance of change, and being flexible and adaptable. I
learned to listen more and remain curious. This can be challenging in times of high
stress. Another lesson that was reinforced during the pandemic was the importance of my role in patient and
family connection. Throughout my shifts I have focused on the amazing care and outcomes I have seen despite
all the challenges we were going through. Watching the resourcefulness of my colleagues has inspired me on
a daily basis.
The people working in my health care community are amazing. As a Stroke Outreach RN, I have the opportunity
to work with several different services/departments. True interagency and interdepartmental collaboration can
result in a significant patient benefit. I have witnessed staff members work tirelessly and I am grateful for them.
My relationships with these departments are critical to positive patient outcomes. It takes the dedication of
the whole team to improve stroke care. Their support in the implementation of a new program in the midst of
a pandemic was integral to its success. Working in an Emergency Department, with a stroke focus, during this
pandemic has given me insight on how we can all come together in a time of need.
2. How do you foster your own resilience and well-being during these challenging times, and what
strategies would you recommend to other nurses to boost their resilience?
At the very beginning of the pandemic I felt scared, isolated, and lonely. I was going through the motions of
work and daily life, none of which were easy. I was reminded by a colleague to focus on what gave me strength
— my friends and family. I am thankful for their understanding and compassion as we navigated a world of
change. Throughout the pandemic I have made connecting with my family and friends in imaginative ways a
priority despite the challenges.
In addition to staying connected to those I love, my next strategy was to find something I loved, something
that kept me busy. At the beginning of the pandemic, it was walking, running, and being outside. Through my
love of volunteering and animals, I recently started taking horseback riding lessons. I could not think of a better
way to spend my time! Resilience can be difficult to achieve, don’t give up!
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Nurse spotlight
3. How do you think COVID-19 will impact nursing/ health care into the future?
I think nursing and health care are forever changed. At the beginning of the pandemic the health care team
rallied together to face the challenge. We settled into a new normal as we worked hard to navigate the realities
of delivering care in a pandemic. Now, almost two years later, we are getting tired. Stress and burnout are on
the rise and we are seeing staffing shortages, and issues with recruitment and retention. Moving forward our
biggest hurdle will be to continue to provide patient centered care with limited human resources. Now, we
need to commit to finding novel and innovative ways to overcome these new challenges that may be present
in our health care system for some time to come.
I am optimistic that there are not only solutions, but that this will lead to the continued growth of the nursing
profession and health care as a whole. I am committed to ensuring my patients and families experiences in the
health care system are the best possible under the circumstances. I am committed to improving overall stroke
care in Fraser Health. I believe it takes this kind of commitment to change in order to impact health care into
the future.

Nell Jones

Registered Nurse, Providence Health Care
1. What have you learned about yourself as a nurse or the health care
community as a result of the evolving COVID-19 pandemic?
When I started my nursing career in January 2020, little did we know that there would
be a pandemic just around the corner. I have worked primarily in acute care on a
Nephrology unit and in Palliative Care. During this time I have learned the immense
strength of the ‘human resources’ in health care. It was the altruistic quality of the
profession that drew me in, and it is what I believe keeps health care providers going
during these challenging times. I have grown both professionally and personally as a
bedside nurse through the pandemic and feel it has heightened my passion to advocate for the wellness
not only of the patients we serve, but also the profession. My career aspirations are vaguely centred around
working towards health care reform and changing frameworks that no longer serve the health of patients
and populations. The COVID-19 pandemic has brought to light the need for a strong, robust, healthy nursing
workforce and I have learned I innately want to play a role in supporting the profession not only during these
unprecedented times but over the trajectory of my career.
2. How do you foster your own resilience and well-being during these challenging times, and what
strategies would you recommend to other nurses to boost their resilience?
As a new nurse, building resilience and nurturing my well-being has been a continual learning process. What
has been most salient is the fact that you must have compassion for yourself as much as you do for others.
The saying ‘you can’t pour from an empty cup’ has rung true too many times in the last two years. Strategies
I would put forward to others are to be kind to yourself and to be open to share how you are coping. We all
feel the monotonous toll of these continuing circumstances and having supportive people around you who
are aware of how you feel can be liberating. Voice how you feel in your workplace with leadership and work
together to build strategies that are unique and align with your current needs. In my personal life my favourite
quick self care booster is a walk or now a snowshoe in nature and breathing in the crisp air!
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Nurse spotlight
3. How do you think COVID-19 will impact nursing/ health care into the future?
The COVID-19 pandemic has rocked the health care system and has required a mindset shift with new creativity
and flexibility. I have high hopes that the relentless energy and hard work of all the smart, caring and crafty
people who have gotten us where we are today will not be lost. I hope this pandemic results in a more robust
and streamlined approach to future emergencies that supports the most vulnerable populations and spurs
on the work we need to collectively do to build a persistently healthy workforce. The COVID-19 pandemic has
brought the well-being of health care providers to the forefront of our minds and efforts. I hope we are able to
continue this momentum and are able to build and implement innovative approaches that support the health
and well-being of nurses on a long term basis and lift up the profession.

Lexi Grisdale

MN, FNP,
Family Nurse Practitioner,
Clinical Director, Axis Primary Care Clinic,
Surrey, B.C.
1. What have you learned about yourself as a nurse or the health care
community as a result of the evolving COVID-19 pandemic?
The COVID-19 pandemic has helped highlight the belief that we can do hard things.
I am a member of the incredible nurse practitioner team that opened Axis Primary Care
Clinic in Surrey during the height of the pandemic. This opportunity proved to me that I
could develop as a health care leader, adapt to diverse approaches of health care delivery, and facilitate change
amongst significant challenges. From this, I have become more resilient and experienced, and am confident
that this personal and professional growth is only the beginning of my development as a nurse practitioner.
Furthermore, the COVID-19 pandemic has taught me that the delivery of health care takes a community, and
one that I am so proud to be a member of. During the past few years, I have witnessed health care professionals
and organizations working tirelessly in collaboration, with the cumulative goal of improving patient safety,
health, and overall well-being.
2. How do you foster your own resilience and well-being during these challenging times, and what
strategies would you recommend to other nurses to boost their resilience?
Resilience and well-being are a continual challenge; yet remain core values I am learning to strengthen to be
more resourceful. In past, I have found myself seeing one more patient, sending one email, and staying those
extra few hours to catch up on work. While I truly want to be able to do it all, my husband is quick to remind
me that I cannot fully support patients if I am experiencing burnout. These significant realities remind me to
pause, maintain focus, and carve out time for those things that help to replenish my bucket and make me a
better person.
Strategies I would recommend to other nurses include dedicate time for yourself; lean on family, friends, and
colleagues for support; set clear boundaries; delegate tasks; and take time out to completely disconnect!
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Nurse spotlight
3. How do you think COVID-19 will impact nursing and health care into the future?
While I acknowledge the negative impacts of COVID-19, I believe that this pandemic has influenced nursing
and left the health care system with an abundance of positive change. For instance, incorporating more
virtual and telehealth into the primary care setting has augmented the historical system of in-person visits. I
have discovered that patients are more readily motivated to follow-up on plans of care with these accessible
forms of health care delivery. Additionally, I have noticed that higher volume of patients can be served while
maintaining access, timeliness, and quality care.
Another positive change I have witnessed is the willingness of health care providers to work collaboratively,
acknowledge the value of other disciplines, and lean within their role to ensure patient needs are met.
The teamwork that has come out of the pandemic is incredible and truly highlights the commitment and
compassion of not only nurses, but the entire health care community.
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